Reliable high-speed printing for
demanding business environments
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INFOPRINT 4247-203 MULTIFORM
PRINTERS

HIGHLIGHTS

B Fast, quiet, reliable
printing at up to 1,100
characters per second' on
up to 8 part forms

B Rugged design for superior
durability in mission critical
environments

B Cabinet and pedestal
configuration available

B Optional Ethernet with
support for IPDS™

B Powerful remote printer
management

B Automatic forms loading and
thickness adjustment

InfoPrint 4247-203

HIGH RELIABILITY—LOW COST OF
OWNERSHIP
Designed for high output performance in
demanding print environments—from the office
to the warehouse—InfoPrint® 4247 industrial
strength printers provide professional reliabil-
ity at a cost of ownership that is surprisingly
attractive. With an impressive functional life-
time, low per-page costs, and worry-free oper-
ation, impact printers from InfoPrint Solutions
Company continue to deliver business value
that laser printers simply cannot match. For
mission-critical applications where reliability is
paramount, or when the cost of printing is a
concern, the InfoPrint 4247-Z03 is ready to
support core business needs and protect the
bottom line.

FAST SPEED, BROAD FUNCTIONALITY
With print speeds up to 1,100 cps', and
durable metal covers, the InfoPrint 4247-203 is
built to deliver outstanding performance in the
most demanding and rigorous environments.
Optional dual front paper paths and heavy-duty
6-pin tractors with motion sensors provide easy
forms loading and reliable paper movement to
support printing on a wide range of multi-form
printing.

BOOST EFFICIENCY WITH POWERFUL
REMOTE PRINTER MANAGEMENT

The Remote Printer Management Utility,
included with the optional Ethernet controller,
gives users visibility to real-time printer status



for every printer on the network, remote
configuration of multiple printers simulta-
neously, and remote full function access to
a virtual operator panel.

MAXIMIZE PERFORMANCE WITH
SAFE AND EFFECTIVE SUPPLIES
InfoPrint supplies are manufactured specifi-
cally for our printers using special formula-
tions to minimize part failures resulting in
downtime and maintenance charges. Our
supplies are produced under strict quality
control guidelines to assure consistency
from lot to lot. In addition, supplies are
rigorously evaluated so that they will maxi-
mize InfoPrint printer performance and are
safe for our users and the environment.

ADAPTABLE TO YOUR BUSINESS
NEEDS

The combination of paper parking, switch-
ing and linking can help you maximize your
printing options and increase productivity.
The all-points-addressable graphics capabil-
ity enables quality printing of bar codes,
logos, overlays and more. To enable the
migration from legacy attachments,

the integrated Ethernet card supports IPDS
and SNMP. For optimal placement flexibil-
ity, pedestal and cabinet configurations are
available.

EASY TO USE AND EFFICIENT
Automatic forms loading and thickness
adjustment, along with customizable intelli-
gent forms handling, enable highly efficient
forms loading and retrieval. Additionally,
the user-friendly operator panel features an
intuitive design for efficient navigation and
a multilingual 2x24 LCD display for easy-to-
read menus and messages.

WORLDWIDE SERVICE AND SUPPORT
In addition to the standard warranty,
InfoPrint Solutions Company offers com-
prehensive service and support. For more
information, visit:

infoprint.com/support

INFOPRINT 4247-203 MULTI-FORM PRINTER

For expanded specifications visit: infoprint.com/4247

Max. Print Speed’

Model 4247-Z03 cps (at 10 cpi):

Fast draft mode 1100
Data processing mode 800
DP text mode 480

NLQ mode 240

Print options

13.6"/345.44 mm maximum print line

Vertical spacing:

6 or 8 Ipi selectable from operator panel for text

3, 4, 6, 8 or 9 Ipi selectable under program control for text
1/144" increments under program control available for graphics
Horizontal spacing:

10, 12, 15, 16.7, 17.1 and 20 cpi

10 cpi in Fast draft mode

Proportional spacing is available in DP text and NLQ mode

Bar codes:

Postnet, UPC-A, UPC-E, EAN-13, Code 3 of 9, Code 128, Interleaved 2 of 5, Codabar, MSI and Matrix 2 of 5




INFOPRINT 4247-203 MULTI-FORM PRINTER

For expanded specifications visit: infoprint.com/4247

Emulations

Standard:

Epson FX, IBM® Proprinter Ill XL and IBM 2381 Personal Printer and native 4247 mode
Optional:

Ethernet IPDS: IBM 4224, IBM 4230 and native 4247 mode

Paper handling

Support for two continuous forms paths

Dual front tractors

Paper parking, switching and linking

Automatic forms loading and thickness adjustment

Paper Sizes

Continuous forms: 3” to 17" (76 mm to 432 mm) width, 3" to 24" (76 mm to 610 mm) length

Interfaces

Centronics Parallel, Serial (RS-232C), USB 2.0, Ethernet 10/100 BaseT

Physical characteristics

28.4" x 15.7" x 13.8" (721 mm x 399 mm x 351 mm) (WxDxH), 72.6 1b./32.9 kg (weight)

Environmental conditions

Relative Humidity: 10% to 90% RH
Temperature: 50° to 105°F (10° to 40.6°C)
Acoustics Printing: 53.9 to 59.7 dBA depending on configuration

Warranty and Maintenance

US, Canada, and Latin America:

3 month warranty: 24x7

Maintenance offering: 24x7

Europe, Middle East, Africa, Asia Pacific:

1 year warranty: 9x5 NBD coverage with upgrades to 24x7 (may not be available in all locations)
Maintenance offering: 9x5 NBD and 24x7 (may not be available in all locations)

For more information, visit: infoprint.com/support/warranties

Supplies?

20 million character inked ribbon (part number 57P1743)




RICOH | :

InfoPrint Solutions Company

Copyright InfoPrint Solutions Company 2008.
All rights reserved.

InfoPrint Solutions Company
6300 Diagonal Highway 002J)
Boulder, Colorado 80301-9270
US.A.

Printed in the United States of America
July 2008

Ricoh and the Ricoh logo are registered trademarks
of Ricoh Co., Ltd. in Japan, other countries or both.
IBM and the IBM logo are registered trademarks of
International Business Machines Corporation in the
United States, other countries, or both. The Ricoh and
IBM trademarks are used under license from their
respective trademark owners.

InfoPrint Solutions Company is a tradename

of InfoPrint Solutions Company, LLC, in the

United States, other countries, or both. InfoPrint
is a registered trademark of Ricoh Co., Ltd., in the
United States, other countries, or both. InfoPrint is
used under license from the trademark owner.

References in this publication to InfoPrint Solutions
Company products or services do not imply that
InfoPrint Solutions Company intends to make them
available in all countries in which InfoPrint Solutions
Company operates. Any purchase of such products
or services will be exclusively governed by the terms
of the sales or license agreement applicable to such
purchase to the maximum extent allowed by law.

These terms are trademarks or registered trademarks
of Ricoh Co., Ltd., in the United States, other coun-
tries, or both: InfoPrint, IPDS, and Ricoh.

These terms are trademarks or registered trademarks
of International Business Machines Corporation in the
United States, other countries, or both: IBM.

Other company, product, or service names may be
trademarks or service marks of others.

Exact speed varies depending on document complex-
ity, system configuration, software application, driver
and printer state.

These yields are not a guarantee of minimum life and
are not covered under warranty, but are provided

to assist in supplies planning. Actual usage should

be used to establish the life of the supply product

in each end user’s specific application. Many factors,
such as print coverage per page, paper type and size,
model type and environmental conditions can affect
supply life. To optimize the performance of your
InfoPrint Solutions Company impact printer, use only
genuine InfoPrint Solutions Company supplies. For
more information or to purchase InfoPrint Solutions
Company printer supplies, contact InfoPrint Solutions
Company or an authorized InfoPrint Solutions Com-
pany supplies dealer.
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